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 2009 New Angles on Azimuth Forum
GENERAL INFORMATION SHEET
This sheet provides all information related to registration, housing and transportation. 
Information related to the technical sessions will be provided at a later date.

❙ Housing & Reservations
  Please make your hotel reservations prior to 27 February 2009.

  One bedroom suites have been reserved at a special rate of US$225/night + tax and 2 bedroom suites 
for US$375/night + tax at the Silverado Resort and Spa. A $20/night resort fee will be charged to your 
bill. Please ask the reservation agent about cancellation policies that may apply. Room and all incidental 
charges must be paid upon checkout from the hotel. All major credit cards are accepted.

  The hotel cannot guarantee sleeping room availability after 27 February 2009. Reservations can be made 
by phone (800-532-0500). SEG is not responsible for room reserva-
tions. Please note during your phone call that you are booking under 
the SEG group so you are given the discounted rate. 

❙ Parking

  Complimentary parking is available at the Silverado Resort and Spa.

 REGISTRATION & HOUSING 

❙ Meeting Check-In
  Meeting check-in will be open at 2 pm on Monday 30 March at the Silverado Resort & Spa. Check-in 

will remain open through the start of the Ice Breaker that evening. The registration desk will open 
approximaltely 30 minutes prior to the fi rst session daily.

❙ Cancellation Policy 
  Written notice received by 5pm (CST) 5 March entitles registrants to a full refund of the registration 

fee minus US$50 processing charge. Written cancellation will be evaluated on the following scale:
 6 – 12 March 2009 50% Refund
 13 – 19 March 2009 25% Refund
 After 19 March 2009 No Refund

  Substitutions are permissible with the approval of the organizer. The SEG Business Offi ce must be notifi ed of 
substitutions as soon as they are known. 

AIRPORT OPTIONS

The Bay Area has 3 airports for you to choose from: Oakland, San 
Francisco or San Jose. 

See map to the right and note orange squares with airplanes..

TRANSPORTATION

Rental cars are available at the airport. Evans transportation provides 
shuttles every 90 minutes to Napa Valley from the San Francisco and 
Oakland Airports. You do not need to schedule pick-up, but please 
refer to www.californiawinetours.com/airport_schedule.html for exact 
times available. The one-way cost for this service is US$45.

MISCELLANEOUS

❙ Guests
  Guest meal tickets for the Wednesday dinner are available for 

purchase on the registration form. You may purchase guest tickets 
until 13 March through the SEG Business Offi ce. There will be no 
refunds for guest meal tickets.

❙ Attire
  Casual attire is suggested for this informal conference. We suggest 

you bring a jacket for the air-conditioned meeting rooms.
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